Business 
Week 14
Digital Marketing - Lesson 1: Social Media and Email Marketing

Objective:
· Understand how businesses use social media and email marketing to reach their target audiences effectively.

1. What is Digital Marketing (数字营销)?
Digital marketing uses online platforms and tools to promote products and services. It’s important because:
· Most customers are online.
· It’s cost-effective.
· It helps businesses reach specific audiences.

2. Social Media Marketing (社交媒体营销)
What is Social Media Marketing?
Using platforms like Instagram, Facebook, and Twitter to promote products and interact with customers.
Why Use Social Media?
· Reach a large audience quickly.
· Build brand awareness (品牌意识).
· Engage with customers through comments, likes, and shares.
Tips for Effective Social Media Marketing:
1. Choose the Right Platform: Use platforms that your target customers prefer.
2. Post Regularly: Share updates, product news, or engaging content often.
3. Use Visuals: Pictures and videos attract more attention than plain text.
Example:
A phone company posts videos showing how their gadgets solve everyday problems. They run ads on Instagram targeting tech-savvy users.
3. Email Marketing (电子邮件营销)
What is Email Marketing?
Using emails to send updates, promotions, and information to customers.
Why Use Email Marketing?
· Communicate directly with customers.
· Build customer loyalty (忠诚).
· Promote special offers and discounts.
Tips for Effective Email Marketing:
1. Personalize Emails: Use the customer’s name and offer content they care about.
2. Keep it Simple: Use clear language and easy-to-read designs.
3. Include a Call-to-Action (CTA): Encourage readers to do something (e.g., “Shop Now” or “Sign Up”).
Example:
An online store sends a weekly email offering discounts on their best-selling gadgets.

4. Activity: Plan a Social Media and Email Campaign
Task:
In small groups, choose a product from your business and:
1. Decide which social media platform to use and why. _______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
2. Create a sample post, including an image idea and text. _________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
	






3. Write an outline for an email campaign to promote the product. ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

5. Homework:
Task:
Think of a brand you follow on social media or via email. Write a short paragraph explaining why their marketing is effective and what you would improve. ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________















Handout 2: Digital Marketing - Lesson 2: SEO (Search Engine Optimization)

Objective:
· Understand how SEO helps businesses improve visibility and attract customers online.

1. What is SEO (搜索引擎优化)?
SEO is the process of improving a website to make it show up higher in search engine results (like Google). The goal is to attract more visitors to the website.
Why is SEO Important?
· Helps more people find your business online.
· Builds credibility (信誉).
· Increases website traffic (网站流量).

2. Key Parts of SEO
1. Keywords (关键词):
Words or phrases that people type into search engines.
Example: “Affordable gadgets” for TechEdge Gadgets.
2. Content (内容):
High-quality content like blog posts, videos, or product descriptions. Content should be useful and relevant to your audience.
3. Backlinks (反向链接):
Links from other websites to your site. These show that your website is trustworthy.
4. Mobile Optimization (移动优化):
Making sure your website works well on phones and tablets.

3. How SEO Works
1. Search Engines Scan Your Site:
Google and others look at your website to understand its content.
2. Ranking:
Based on the quality of your site and SEO efforts, search engines rank it in results.
3. Results:
Better SEO = higher ranking = more customers see your site.

4. Activity: Improve SEO for TechEdge Gadgets
Task:
In pairs, imagine you’re creating a website for your company. Write:
· Three keywords / phrases customers might use to find your products. _____________________________________________________________________________________
· One idea for a blog post that would attract visitors. _______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
· One way to get backlinks to your website. _______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

5. Homework:
Task:
Search for one small business online. Write a short paragraph about their website. Do they use good keywords, content, or design? What could they improve to rank higher?
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

